The Presidents Cup

2009 VOLUNTEER APPLICATION
Harding Park Golf Course, San Francisco, CA ¢ October 5 - 11, 2009

(ﬁ%’%ﬁféﬁ%/ Due: June 1, 2009

You can also apply on-line at: www.presidentscup.com.

First Name M.L. Last Name

Mailing Address

City State Zip Code

Home Phone: Work Phone: Cell Phone:

Email Address:

Emergency Contact: Phone Number:

Committee Preferences: 1st) 2nd) 3rd)

(See attached committee descriptions. Some committees require additional services pre and post event.)

Volunteer Pool: |:| Please mark this box if you are willing to fill in for various committees before/during/after tournament

week (i.e. mailings, uniform distribution, answering phones, etc.)
Please circle desired a.m. and/or p.m. shifts below to indicate your availability.

9/28 9/29 9/30 10/1 10/2 10/3 10/4 10/5 10/6 1077 10/8 10/9 10/10 10/11 1012 1013
MON TUE WED THU FRI SAT SUN MON TUE WED THU FRI SAT SUN MON TUE
AM. AM. AM. AM. AM. AM. AM. AM. AM. AM. A.M. A.M. A.M. A.M. A.M. A.M.
P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M. P.M.
REQUIRED VOLUNTEER PACKAGE - $150
Men (Please circle size) Women (Please circle size and cap choice)
1 Men’s Jacket S M L XL XXL 1 Women’s Jacket S M L XL XXL
2 Men’s Shirt S M L XL XXL 2 Women'’s Shirt S M L XL XXL
1 Baseball Cap one size fits all 1 Baseball Cap OR Visor one size fits all
1 Volunteer Badge -- Good Entire Tournament Week 1 Volunteer Badge -- Good Entire Tournament Week
Subtotal #1 $150.00
OPTIONAL
General Public | Volunteer TOTAL
PRICE PRICE
Weekly Captains Club Credential
(Limit One) With purchase of this credential, you will $250.00 $125.00
receive an additional ticket to the volunteer party for a
guest.
| Subtotal #2
Subtotal #1 $150.00
Subtotal #2
TOTAL
METHOD OF PAYMENT
O Cash O Check #
O American Express O VISA O MasterCard
Account Number: Expiration Date:
Cardholder’s Name: Authorized Signature:

WHERE TO SEND YOUR APPLICATION:

Mail to: The Presidents Cup: 99 Harding Road, San Francisco, CA 94132

Or Fax (Credit Card orders only) to: 415.681.2009 *Please do not fax applications that are being paid by check.

Championship Office: 415.566.7287 Website: www.presidentscup.com




Cﬁ%{dgf(@ﬁg@/ 2009 Volunteer Committee Descriptions Cj@%%ig}ﬁf(féﬁg@/

Admissions/Lost & Found — Posted at admission gates to greet spectators, check for proper
credentials, check-in prohibited items, provide general information and sell tickets if necessary. Also
serve as the main drop-off/pick-up location for lost and found items during gate times.

Administrative/Office Support * - Assist PGA TOUR staff with general office duties prior to and
throughout tournament week. Duties include answering telephones, taking ticket orders, preparing
mailings, maintaining the front office and greeting office guests. On a temporary basis, volunteers are
needed beginning in July 2008. September 28 — October 12, 2009 volunteers are needed on a more
permanent schedule.

Airport Meet & Greet* — This committee will provide tournament specific information to patrons
coming into designated San Francisco area airports (i.e. directions, area attractions, etc.) This
committee will work closely with the transportation committee to coordinate airport pick-ups.

Ambassadors and Information — This committee will function as the information team.
Responsible for greeting, assisting and directing patrons in key areas on-course.

Corporate Hospitality - Assist corporate sponsors in hospitality areas by checking patrons for
proper credentials, meeting & greeting guests and provide tournament information. Act as a liaison
between PGA TOUR staff and hospitality clients with regards to issues that may arise.

Course Preparation/Construction® - Assist with on-course preparation before, during and after
the tournament. This committee will work very closely with The Presidents Cup operations staff.

Credentials* — Assist PGA TOUR staff in the credentialing office prior to and during tournament
week. Finance background preferred.

Disabled Guest Services - Responsible to provide golf cart shuttle service to select areas of the
property and assist disabled guests when required.

First Aid/Medical Services - Responsible for staffing first aid locations throughout the course.
Professional nurses and doctors or trained senior first aid personnel, needed to provide first aid
treatment to spectators. Work in conjunction with city or contracted EMT’s.

Golf Carts * - Responsible for cart set-up and distribution prior to and during tournament week.
Committee also ensures carts are returned and charged at the end of each day. Early morning and late
afternoon shifts required.

Laser Operators - Operate tripod mounted lasers and Palm Pilots at greenside tower locations and
designated landing areas. The statistical data collected is downloaded to ShotLink.com. Training is
provided by the PGA TOUR staff. Additional information can be found at ShotLink.com.

Leaderboards - Display matches and match status on manual leaderboards located on-course and in
the media center. The media center location will serve as a “nerve center” for receiving and relaying all
scoring information during the tournament.

Marshals (Course) - Responsible for crowd management, gallery noise control and player
movement. Marshals are expected to work full days throughout the tournament week.

Marshals (Roving) — Act as a hole-to-hole marshal for key players and assist with player transitions
in heavily crowded areas. Assist as a hole-to-hole marshal of key players on practice round days and
help security in practice areas.



Media Services - In conjunction with the PGA TOUR media representatives, oversee general
operation of the media center including media registration. Assist with special media needs during
tournament week. Language skills are a plus.

Merchandise* — Assist with set-up and sales of apparel in the merchandise tents located throughout
the course. May require pre-tournament assistance with set-up.

Parking/Traffic - Assist with operating and controlling vehicle access to all tournament parking
areas. Responsible for assisting with loading and unloading of buses.

Player Evacuation — Responsible for transporting players, caddies and key staff off the golf course
due to inclement weather or matches ending on remote holes.

Practice Areas - Set up and maintain the practice facility for the players and work with security
personnel on gallery control at the practice range and putting greens.

Range Shuttle- Responsible for transporting players and caddies to/from specific areas determined
and approved by rules committee.

Special Events * - Assist The Presidents Cup tournament services staff in setup, registration and
operation of the Volunteer Appreciation Party (weekend of October 3, 2009), Opening and Closing
Ceremonies (October 7, 2009 & October 11, 2009), and corporate sponsor golf outing (October 12,
2009). Volunteers are required to work three out of the four days listed above.

Standard Bearers —Display the status of the match on a carry-board while walking from hole to hole.
Responsible for updating status of match.

Supply Distribution — Responsible for distribution of spectator guides and pairing sheets,
refreshments for players and volunteers and other miscellaneous items. Also receive, record and
distribute all incoming packages from various shipping companies. This committee requires early
morning shifts and heavy lifting.

Transportation* - Transportation staff will be required to work before, during and after the
tournament. Courtesy car drivers will transport VIP’s to and from Harding Park, San Francisco area
airports, hotels and/or other destinations. Background check required.

Uniform/Benefits* - Provide service for inventory, bagging and distribution of all volunteer apparel
and benefits prior to tournament week.

Volunteer Headquarters — Responsible for the operation of volunteer headquarters during
tournament week. Assist committee chairmen with volunteer check-in and distribution of lunch
vouchers. Serve as general message center for all volunteers.

Walking Scorers - Walk with a match to keep statistics and hole-by-hole records for each player. Due
to the format and high demand for this committee, you might only be assigned to score one day. For
possible additional hours please mark ‘volunteer pool’ box on application.

Will Call * - Responsible for the operation of the will call office (off-course) for last-minute and special
credential requests, as authorized by the tournament office.

* Denotes committees offering volunteer opportunities prior to or following tournament week.

To be considered for additional hours, please mark the ‘volunteer pool’ box on your application.



